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Accessibility Policy 

PURPOSE: 

These standards are developed to break down barriers and increase accessibility for persons 
with disabilities in the areas of goods and service delivery, accommodation, and access to 
employment. 

In meeting these objectives, WarnerMedia Ottawa is governed by this policy as well as the 
Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and the Integrated Accessibility 
Standards Regulation (IASR). 



DEFINITIONS: 

“Customer” includes members, vendors, partners and any other third parties with whom 
WarnerMedia Ottawa directly interacts. 

“Disability” means: 

● Any degree of physical disability, infirmity, malformation or disfigurement that is caused 
by bodily injury, birth defect or illness and, without limiting the generality of the 
foregoing, includes diabetes mellitus, epilepsy, a brain injury, and degree of paralysis, 
amputation, lack of physical co-- ordination, blindness or visual impediment, deafness or 
hearing impediment, muteness or speech impediment, or physical reliance on a service 
animal or on a wheelchair or other remedial appliance or device; 

● A condition of mental impairment or a development disability; 
● A learning disability or a dysfunction in one or more of the processes involved in 

understanding or using symbols or spoken language; 
● A mental disorder; or 
● 



disabilities, unless an alternative measure is necessary to enable a person with a 
disability to obtain, use, or 



WarnerMedia Ottawa is committed to providing high quality services to all members of the 
public that it serves, including those with disabilities. Comments on how well WarnerMedia 
Ottawa achieves this goal are welcomed and appreciated. 

Feedback from members of the public regarding the way WarnerMedia Ottawa provides 
services to people with disabilities can be made by telephone, in person, in writing, in electronic 
format (e.g. e--mail) or through other relevant methods. 

Feedback should be directed to the People & Culture department who can be reached at: 

307 Legget Dr 
Ottawa, ON Canada 



requested: 

● WarnerMedia Ottawa will provide or arrange for accessible formats and communication 
supports where appropriate for persons with disabilities in a timely manner that takes 
into account each person’s accessibility 



Upon request from an employee with a disability, WarnerMedia Ottawa will consult with the 
employee to arrange for the provision of accessible formats and communication supports for: 

● information that is needed in order to perform the employee’s job; 
● information that is generally available to employees in the workplace. 

WarnerMedia Ottawa will consult with the employee making the request in determining the 
suitability of an accessible format or communication support. 



have been provided for or arranged, in order to provide the employee with: 
■ information that is needed in order to perform the employee’s job; 
■ information that is generally available to employees in the workplace; and 

○ identify any other accommodation that is to be provided to the employee. 

Return to Work Process 

WarnerMedia Ottawa will develop and document a return to work process for employees 
returning to work due to disability and requiring disability--related accommodations. 
WarnerMedia Ottawa will work with the employee to ensure the employee’s reintegration is 
successful. 

WarnerMedia Ottawa will ensure that the return to work process as set out in its existing policies 
outlines: 

● the steps WarnerMedia Ottawa will take to facilitate the employee’s return to work after 
a disability-related absence; and 

● the use of individual accommodation plans, as discussed above, in the return to work 
process. 

Performance Management, Redeployment and Career Development 

WarnerMedia Ottawa will take into account the accessibility needs of its employees with 
disabilities as well as any individual accommodation plans when providing career development, 
advancement, performance management and when redeploying employees with disabilities. 

Training Policy 

All employees, volunteers, every person who provide goods, services or facilities on behalf of 
WarnerMedia Ottawa, and every other person who participates in developing the organization’s 
policies, will be trained on their responsibilities and obligations referred to in the AODA, its 
regulations and the Human Rights Code, as it pertains to persons with disabilities. 

Training will be appropriate to the duties of the employee or participating person. 

Training will be provided to new hires as part of the orientation process of employment; for all 
others, training will take place as soon as it is practicable and when changes are made to the 
plan. Upon completion, WarnerMedia Ottawa will keep a record of the training provided 
including the dates on which the accessibility training took place. 

REVIEW PERIOD: 
This policy will be reviewed triennially by the Executive Team and will be revised in light of any 
legislative or organizational changes. 

I acknowledge I have read & understood the terms set out in this WarnerMedia Ottawa 
Accessibility Policy. 

Name: Date: 

Signature: 




